IRIDIUM Sat Phones for EOC at KH and SH

The satellite phones are up and operational at Kettering Hospital and Sycamore Hospital and | have
tested each with outgoing calls. There are jacks in each of the EOC rooms labeled with “Satellite” to plug
the phones into. The phones are stored in the communications cabinet in the Board Room at KH and DR
1 at SH and are labeled “Sat Phone”.

Outgoing calls
e Pick up the phone and listen for a dial tone. Note the dial tone is a bit different than a normal
phone.
e Dial the 698 access code first.
e Then dial your number you wish to call including the country code “1” in the United States, 1-
937-395-8804 as example.
e The complete dial string would look like this: (698) 1-937-395-8804.

Incoming Calls
e To call the sat phone from outside, dial 1-480-768-2500.
e  When you hear “Welcome to the Iridium Satellite Global Network”, enter the Iridium 12
digit satellite phone number.
e KH 8816-3181-3165
e SH 8816-3181-3084

Iridium to Iridium Calls
e If you want to call, as an example, from KH EOC to SH EOC you would dial the 698 access code
then the Iridium Phone number.
e KH to SH, example: dial (698) 8816-3181-3084

The company that processed our SIM cards to activate our phones is GMPCS and can be reached as
follows:

®  WWW.gMpCs-us.com

o 1-888-664-6727

e (Contact@gmpcs-us.com

Our plan is the Iridium Emergency plan that we pay $275 a year for. Each minute or part of a minute
used is charged at $2.00 per minute.

Contact Bill White at 395-8804 for additional information.
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